We provide interpreters to our
patients free of charge.

Northwest Gastroenterology Clinic and NGC
Endoscopy Services, comply with applicable Federal
civil rights laws and do not discriminate on the basis of
race, color, national origin, age, disability, or sex.
NWGC and NGC do not exclude people or treat them
differently because of race, color, national origin, age,
disability, or sex.

We provide free aids and services to people with
disabilities to communicate effectively with us, such
as:
e (Qualified sign language interpreters
e Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

We provide free language services to people whose
primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

If you need these services, please contact the front
desk staff.

If you believe we have failed to provide these services
or discriminated in another way because of race,
color, national origin, age, disability, or sex, you can
file a grievance by mail, fax or email:

NWGC Compliance Officer

1130 NW 22" Ave, Ste 410
Portland, OR 97210

Phone: 503-229-7160

Fax: 503-241-0628

Email: compliance@nwgastro.net

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Espaiiol

ATENCION: si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. Llame al 1-503-229-7137.
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7%, FEME 1-503-229-7137.

Tiéng Viét

CHU Y: Né&u ban ndéi Tiéng Viét, cé céc dich vu ho tro ngdn ngir
mié&n phi danh cho ban. Goi s& 1-503-229-7137.
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Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
sa 1-503-229-7137.

Pycckuii

BHUMAHWE: Ecnu Bbl roBOpPUTE Ha PYCCKOM AI3bIKE, TO BaM
[OCTyNHbI 6becnnaTHble ycnyru nepesoaa. 3BoHuTe 1-503-229-
7137.

YKpaiHCcbKa

YBATA! AKLLO BM pO3MOBAAETE YKPATHCbKOKO MOBOLO, BU MOXeTe
3BEPHYTUCA 40 6E3KOLWTOBHOI CNYKOWM MOBHOT NiATPUMKM.
TenedoHyiite 3a Homepom 1-503-229-7137.
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Romana

ATENTIE: Daca vorbiti limba roméné, vé stau la dispozitie servicii
de asistenta lingvistic&, gratuit. Sunatila 1-503-229-7137.
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Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-
503-229-7137.
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Frangais

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-503-
229-7137.

Oroomiffa

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-503-229-7137.
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